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Debra A. Howland
Executive Director and Secretary
State of New Hampshire
Public Utilities Commission
21 S. Fruit Street, Suite 10
Concord, New Hampshire 03301-2429

Re: Proposed Energy-Efficiency Loan Program Rate LP

Dear Ms. Howland:

Pursuant to N.H. Code Admin. Rule Puc § 1605.02, Public Service Company of New Hampshire
(“PSNH”) hereby submits the original and two copies of updated tariff pages to establish an energy-
efficiency loan program. The original tariff pages were filed with the Commission on March 16, 2010.
Based on a recommendation from the Commission’s Staff, the following tariff language has been
removed from the tariff that was filed on March 16, 2010:

“Customer Loan Amounts notfully paid by the Customer will reduce the amount of
future revolving loan funds availableforfinancing offuture Customer Loan Amounts.
The revolving loan fund is funded through a grantfrom the Greenhouse Gas Emissions
Reduction fund createdpursuant to RSA 125-Q:23 as administered by the Commission.”

This language has been removed because it is unnecessary to include this language in the tariff.

The tariff pages described above have been incorporated in Supplement No. 7 to Tariff NHPUC No. 6
and replace the original tariff pages filed as Supplement No. 7 on March 16, 2010. In accordance with
Rule PUC 1603 .08(a)(2) tariff supplements are required when any change is established in an effective
tariff for which a filed revision stands suspended. On July 30, 2009, the Commission issued Order No.
24,994 suspending Tariff No. 7 filed with the Commission on June 30, 2009 in Docket DE 09-035
pending investigation and further order of the Commission.

Also attached is an updated Customer Loan Agreement which clarifies that the customer’s electric
service will not be disconnected for failure to pay the fixed monthly installment amount and that the loan
amount will be paid by PSNH directly to the contractor after the customer has certified that the work has
been satisfactorily completed.
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PSNH plans to include the fixed monthly installment amount associated with the Energy Efficiency Loan
Program on a customer’s monthly electric service bill. In order to ensure a customer participating in the
Energy Efficiency Loan Program is not disconnected for failure to pay their monthly installment amount,
PSNH will create a monthly report of all customers participating in the Energy Efficiency Loan Program
that are in arrears and separate accounts will be established to bill the monthly installment amount for
each of these customers. As a result, customers in arrears will receive two separate bills from PSNH on a
going forward basis: one bill for electric service and a second bill for the monthly installment amount
associated with the loan program. Whenever PSNH receives a partial payment (i.e. total payment does
not equal the amount for all electric services plus the monthly installment loan payment), PSNH will first
apply the payment to the customer’s total electric services, including energy service supplied by PSNH.
Then the payment will be applied to the monthly installment loan amount. Finally, the payment will be
applied to any balance owed to a competitive energy supplier.

Please let us know if there are any questions concerning this filing. We are sending one signed original
copy of all filing materials and three conformed copies. We request that one conformed copy bearing the
Commission’s date-of-receipt stamp be returned.

Very truly yours,

Gerald M. Eaton
Senior Counsel

RJB:kn
Enclosures
cc: Meredith A. Hatfield, OCA


